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OncoHealth, a company dedicated to oncology value management, speeds up
cancer treatment approvals with OZ’s data services and analytics. 

ONCOHEALTH GREEN-LIGHTS CANCER TREATMENTS
IN 90 SECONDS WITH REAL-TIME ANALYTICS 
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Legacy systems slowing down medication processing 

In response to rising cancer treatment costs, insurance companies introduced systems that delayed 

approval of even the most basic treatment by up to two weeks. Dr. Marc Fishman, a hematologist, 

oncologist, and patient advocate, founded OncoHealth to improve the quality of treatment, reduce 

administrative burdens on the providers, and cut costs. Through the platform, approvals for treatments 

are given within five minutes. However, more complex treatments took hours as they got forwarded to 

the clinical team for review. As the company grew from 100,000 members to millions in a few years, the 

software struggled to handle the load.  “The more we grew, the harder it was to get analytics data from 

the system,” Dr. Marc Fishman says. “The information was there; we just couldn’t access it efficiently.”

THE CHALLENGE

BUSINESS NEED
Streamlining ezDispense™ software and underutilized tools 

Critical information was stored outside the database in email chains between the company and physicians or health plans. Retrieving data like 
treatments for the previous 1,000 patients with stage 3 breast cancer involved manually going through 1,000 email chains—plus any attachments—to 
capture the information and generate a report.

The legacy system, which had various additions tacked on became unwieldy. The manual process became unmanageable, increasing the potential for 
mistakes and wasted time.

OZ rewires architecture to Microsoft Azure 

OZ assessed existing processes and infrastructure and then developed a reliable, web-based application to retrieve data faster. Data silos were replaced 
with a fully integrated system that leveraged Intelligent Automation (IA) tools and data & analytics to create a single, centralized system for collecting 
and storing data. A new user interface, including an integrated real-time dashboard for claims and payment processing, allows providers to access 
up-to-date eligibility criteria. The new system stores all the information in a single, easily accessible—and searchable—database. For employees, OZ 
created a similar dashboard to make it easier to monitor case progress.

HOW OZ HELPED

Faster dispensing of medications, better patient care, and lower costs

• The new, robust solution increases data accuracy and security and more importantly, by improving 
overall quality and speed, helps improve patient care

• There's no downtime with the new system
• Five-minute approvals can now be processed in 90 seconds

IMPACT

70% 90 seconds
to approve basic treatment 
plans instead of five minutes 

reduction in
approval time

”It was all hands on deck. We had everyone standing by to cope with whatever 
problems came up. Except, there weren’t any. The company received three 
calls about the new system, one of which was a compliment.”

— Dr. Marc Fishman, Founder, OncoHealth
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